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the finer details

Which site am I based at? 
YVHQ
Which team am I a part of? 
Sales
Who do I report to? 
Senior National Account Manager
Who do I look after?
Top 5 retailer support
Team size?
0	
Do you have responsibility for a budget?
	No














qualifications & experience
Essential:

· Strong interpersonal skills
· Good Microsoft Excel and PowerPoint knowledge
· Diligent in compiling and maintaining reports, responses and paperwork and the ability to assimilate product knowledge / new concepts quickly
· Ability to effectively monitor category performance against plan and communicate accordingly 
· Demonstrates strong analytical, critical thinking and problem solving skills 
· Proven ability to effectively communicate cross functionally within company and the customer 
· Able to work to tight or challenging deadlines.
· Self-motivated and adaptable; able to juggle multiple priorities.
· Numeracy, literacy and presentation skills 

Desirable:
· Previously held a position that had some degree of retailer customer contact
· Previous experience of the food industry (ideally chilled/Frozen).
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the purpose of your role
Reporting to a Senior National Account Manager, you will be responsible for commercial and administrative support (internally and externally) to facilitate the deliverance of the Yeo Valley strategic plan, and to provide a key point of contact to the customer(s) across buying, technical, product development and supply chain as required. In time potential to take on additional Account Management responsibilities for specific product portfolios. You will work closely with Senior National Account Managers and National Account Managers to deliver objectives aligned to the overall Yeo Valley aims.

Your responsibilities:

· Support on tasks on National Accounts, being proactive in ensuring that all customers get a right first time service when it comes to all administrative parts of the role, and that this is always completed in good time
· Monitor/identify market trends and make recommendation based upon key insights
· Positively raise the profile of the Yeo Valley business within the customer through establishing and maintaining a strong set of relationships with key external stakeholders 
· Communicate key messages to the wider business in a professional and timely manor 
· Provide promotional ROI analysis and make suggestions for refinement of the promotional plan in both customers
· Once successfully up to speed on the core elements of the role, there will be an opportunity for the candidate to take on ownership of specific product areas
Provide administrative support in the following work areas:
· Event planning including promotions, new launches, de-lists and distribution changes for all products supplied to the customer base.
· Liaison with the SNAM/NAM and Demand Planning teams as and when required including the refinement of the customer forecasts and production plans where appropriate
· Where appropriate liaise with the Yeo Valley Artwork team and help to ensure that key deadlines are met within the launch critical path
· Pull market EPOS data from the Customer databases and create/maintain excel based sales trackers and produce powerpoint presentations. 
· Provide analysis of the data using market knowledge & insights to identify category/commercial opportunities.
· Project Manage bespoke projects across the wider business function with defined objectives to be achieved with your customer/s.
what good looks like for this role
Leading and Deciding
· Makes prompt, clear decisions which may involve tough choices or considered risks. Takes responsibility for actions and projects. Takes initiative and works under own direction. Inspires others with a wholehearted commitment to continuous improvement. Confronts challenges around them. 

Team working 
· Demonstrates an interest in others & adapts to the team and builds team spirit, recognises and praises the contribution of others. Listens and consults others communicating proactively. Upholds the ethics and values of the business, demonstrating integrity. Openly trusts and respects others. Collaborates openly for the good of Yeo Valley. Accepts new ideas and change initiatives. 

Organising and Executing 
· Delivers on projects by planning well in advance taking into account all variables and possible changing circumstances. Identifies and organises resources needed to accomplish tasks. Focuses on customer needs and satisfaction. Sets high standards for quality and quantity. Consistently achieves project goals. Not just saying we are going to do something, but actually doing it. Relentlessly pursues their goals. 

Interacting and Presenting 
· Makes a positive personal impression on others. Gains clear agreement and commitment from others by persuading, convincing and negotiating. Promotes ideas on behalf of self or others. Able to influence and persuade others. 

Business Information Systems 
· Uses all information systems available to them, analyses and extracts information to improve effectiveness and efficiency of work responsibilities. Demonstrates use of new technology and business reporting and information systems.
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TOGETHER & AMBITIOUS &  DISTINCTIVE &  TRUSTED




