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The finer details

Which site am I based at? 
Isleport

Which team am I a part of? 
Logistics

Who do I report to? 
Logistics Maintenance Manager 

Who do I look after?
No Direct Reports 

Team size?
N/A

Do you have responsibility for a budget?
Does not have financial accountability.




















Qualifications & experience
Essential:

· Experience of maintaining high standards of Health and Safety 
· Experience of maintenance best practices with demonstrable capability and application of knowledge
· An excellent level of IT literacy including maintenance software e.g.  PEMAC 
· Ability to communicate with people at all levels
· A good standard of numeracy and literacy.
·  Logical approach to fault finding
·  Qualifications - BTEC and/or NVQ or equivalent 
·  in at least two in disciplines;
 plumbing/HVAC, electrical
 maintenance 



Desirable

· Have knowledge of root cause analysis and problem resolution 
· Health & Safety qualification (IOSH or other recognised qualification)
· Multi-site responsibility experience 
· A proactive communicator, able to express views and ideas at all levels
· Knowledge of continuous improvement practices
· Foundation degree, BTEC HNC/HND
· Timed served apprentice in a warehouse / distribution environment’

	Maintenance Technician
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The purpose of your role
As a Maintenance Technician you will be responsible for performing maintenance and repairs on the facility, equipment and property structures, in addition performing grounds maintenance. All work will be done in compliance with environmental and Health and Safety regulations. 

Internal partnerships are a key part of the role working closely with the site and central teams to ensure repairs are completed quickly and efficiently. Provide knowledge, technical expertise and insight to support root cause analysis / fault resolution. 

Key responsibilities:

· Operate within the appropriate procedures and systems defined within the Quality Management System
· Ensure SHE Legal and environmental targets are met when completing work tasks.
· Under direction/guidance from the Logistics Maintenance Manager, maintain site assets through the effective use and interaction with the site Computerised Maintenance Management System, stores and spares.
· Complete preventative routines and schedules as per the planned maintenance requirements. 
· Use problem solving techniques and root cause analysis to prevent, detect and eliminate faults, abnormalities and inefficiencies.
· Ability to prioritise tasks across site limiting the operational impact of any equipment downtime. 
· Deliver the highest standards of maintenance work.  
· Complete all tasks and training as required by the business.
· Collaborate with other teams and co-owners to effectively manage tasks.
· Embrace and understand site, departmental and individual performance measures and the personal contribution to each.




What good looks like for this role
Ensuring a safety-first culture in all areas of your work, you will enjoy getting into the detail: understanding the root cause of a problem and work tenaciously not only to solve the issue but stop it from reoccurring.

Aptitude and application
Ability to transfer knowledge and experience into application in the workplace. The sharing and development of knowledge throughout the team and others. Managing risk and legal compliance as a department, site and business.

Asset Management & Care
Understanding the importance of a reliability centered approach and the value of condition based preventative maintenance. Effectively self-management and planning to ensure our assets and resources are operating at optimum.

Fault Diagnosis and Resolution
The ability to think analytically in evolving circumstances. Taking a logical approach to fault finding in order to effectively diagnose, rectify and prevent a fault from reoccurrence.

Improving Logistics Capability
Asset improvement through the identification, analysis of faults and evaluation of solutions / opportunities.
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TOGETHER & AMBITIOUS &  DISTINCTIVE &  TRUSTED




