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the finer details

Which site am I based at? 
HQ

Which team am I a part of? 
Central Technical 

Who do I report to? 
Operations Technical Manager 

Who do I look after?
Specification Technologists


Team size?
Team of 6 with
2 direct reports 

Do you have responsibility for a budget?
No Direct Budget




















qualifications & experience
Essential:

· Experience of working closely with retailer specification and artwork systems
· Food legislation and labelling knowledge and experience
· Good People and Communication skills
· Organised and logical
· Good networking skills

Desirable:

· Science qualification
· Supervisory experience 
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the purpose of your role
Effective leadership and development of our specifications team, to provide great service to our customers and the business is essential.
This role will support the Operations Technical Manager to ensure efficient delivery of projects and ensure all customer and brand requirements are met in a timely manner.
	
Key responsibilities:

 Leadership & management

· Lead and coordinate activity for the specifications team to ensure effective project delivery.
· Develop effective relationships with key stakeholders internally and externally. 
· Support continual improvement of the function.
· Coach and mentor the team to build our capability 

Customer

· Undertake the completion and maintenance of customer and Brand specifications and associated documentation ensuring accuracy to meet required critical paths and meet customer requirements.
· Ensure that all specifications and artwork is accurate and complies with all relevant legislation and is consistent with BOP.
· To manage the approval and completion of all paperwork required for Fair Trade, Red Tractor and Soil Association accreditation requirements.
· Provide data for relevant certification and accreditation
· Ensure effective management of the Specification and artwork critical paths

Food Technology, Legislation & Nutrition

· Provide the business with information on all food legislation issues.
· To collate information for customer reports and presentations as required.
· Support on administration of QMS 






 what good looks like for this role
Quality- Level 3 (Applying)

Able to set up appropriate methods to monitor and validate quality.
Helps the business to identify and drive down the costs of quality.
Is able to identify problems or issues that impact quality and provide solutions to drive improvement.
Able to deliver quality performance through KPI’s
Able to measure quality standards using quality specifications
Provides guidance to support the business.

Setting and Managing Standards – Level 2 (Supporting)

Is able to support the business in meeting customer and industry standards.
Understands the technical standards required to achieve food safety and meet legal requirements 

Technical Expertise- level 3 (Applying)

Has basic food technology and science knowledge/knowledge of food safety and quality systems.
Has competent knowledge of food law, labelling and legal requirements
Is able to provide the business with meaningful and simple reports on performance

Risk management and critical decision making – Level 2 (Developing)

Familiar with nature of the risks associated with Food manufacturing 
Able to use existing risk assessment tools to evaluate commonly occurring situations.

Governance, Brand protection and Due diligence – level 3 (Applying) 

Is able to interpret legal standards and legislation.  
Evaluates and implements due diligence requirements for new products and processes
Understands the essential requirements to meet food safety and legal requirement and support due diligence. 

Continuous Improvement – Level 2 (Supporting) 

Able to assess and interpret data and pull out key trends and opportunities
Able to construct clear reports to communicate findings and opportunities to improve
A basic understanding of how to audit systems and processes and evaluate risks and ops.  
Able to monitor, evaluate and assess key KPI’s and trend to unlock opportunities to improve.
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TOGETHER & AMBITIOUS &  DISTINCTIVE &  TRUSTED




