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the finer details

Which site am I based at? 
As per contract (with some travel to other company sites)

Which team am I a part of? 
Digital & Technology

Who do I report to? 
TBC

Who do I look after?
N/A

Do you have responsibility for a budget?
No










qualifications & experience
Essential:
· Significant experience in business analysis across technology and business change projects.
· Proven ability to elicit, document, and communicate requirements clearly to both business and technical audiences.
· Skilled in process mapping, solution design, and stakeholder management across multiple functions.
· Experienced in translating strategic objectives into actionable IT initiatives and user stories.
· Strong understanding of project lifecycles and delivery methods (agile, waterfall, or hybrid).
· Excellent analytical, problem-solving, and facilitation skills, with high attention to detail.

Desirable:
· Background in manufacturing, FMCG, or supply chain environments.
· Experience with ERP (IFS), WMS, MES, or data and analytics programmes.
· Familiarity with IT governance, architecture, and business case development.
· Formal business analysis certification (e.g. IIBA, BCS Diploma, Agile BA).
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the purpose of your role
To lead the analysis and definition of business needs across Yeo Valley’s digital and technology change portfolio, ensuring that solutions deliver measurable value and align with our strategic goals.

You’ll work closely with business stakeholders, IT Business Partners, and delivery teams to understand problems, capture requirements, and translate them into clear, deliverable outcomes. Acting as a trusted advisor, you’ll ensure that every initiative starts with clarity, alignment, and a strong foundation for success.

Your responsibilities:

· Lead business analysis activities across multiple projects, ensuring clear understanding of business needs and solution options.
· Own the definition and documentation of requirements, user stories, process maps, and acceptance criteria.
· Work closely with business leads and IT Business Partners to prioritise and shape new demand in line with business strategy.
· Facilitate workshops and stakeholder sessions to gather insights, validate requirements, and align expectations.
· Support business case development, defining expected benefits, success measures, and delivery dependencies.
· Collaborate with architects and delivery teams to ensure proposed solutions are feasible, fit-for-purpose, and aligned to Yeo Valley’s technology roadmap.
· Champion process improvement, identifying opportunities to simplify, standardise, and automate where appropriate.
· Act as a bridge between business and IT, ensuring a common understanding of objectives, scope, and outcomes.
· Contribute to the development of BA standards and best practices, mentoring others and sharing knowledge across the IT and business communities.
· Support testing and validation, ensuring solutions meet defined business needs and deliver the expected value.
· Track benefits and lessons learned, feeding insights back into future planning and delivery.

what good looks like for this role

Business Understanding & Partnership
Strong, trusted relationships across business functions. The Senior BA understands operational challenges and translates them into clear opportunities for technology-enabled improvement.
Clarity & Quality of Requirements
Requirements are complete, accurate, and clearly communicated. Delivery teams and stakeholders share a common understanding of the problem, solution, and expected outcomes.
Value-Focused Delivery
Projects deliver measurable business benefits. The Senior BA ensures solutions are justified, prioritised, and implemented with value front of mind.
Collaboration & Communication
Facilitates alignment across diverse stakeholders. Communication is clear, concise, and tailored to both technical and non-technical audiences.
Continuous Improvement & Innovation
Actively seeks opportunities to improve business processes and delivery practices. Encourages innovation and smarter ways of working across the technology and business community.
Professional Leadership
Acts as a role model for analytical thinking, structure, and collaboration. Coaches others, shares best practices, and contributes to a culture of delivery excellence within Yeo Valley.
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TOGETHER & AMBITIOUS &  DISTINCTIVE &  TRUSTED




